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Dederli Paydaslarimiz (Dear Our Stakeholders),

Turkiye’'nin 6nde gelen Aliminyum tedarikgisi sektore yon veren bir kurulus olarak, kendimize ve
misterilerimize deder katma adina giktigimiz kalite yolculugumuzda, bizi hedeflerimize gétiirecek arag
olan kalite politikamizin detayi asagidadir. (As Turkey's leading aluminum supplier, below is the detail of our
quality policy, which is the vehicle that will lead us to our targets, in our quality journey, which we have made
In order to add value to ourselves and our customers.)

Kalite Yonetim Sistemimizi gelistirmek, verimliligini ve etkinligini artirmak, sirekli olarak

iyilestirmek. (7o improve our Quality Management System, to ensure its efficiency and effectiveness, to
improve continuously.)

Amac ve hedeflerimizi gerceklestirmek icin, dncelikle insan kaynadi ve teknolojik ekipman

olmak Uzere, gerekli tiim kaynaklari temin etmek. (7o achieve our goals and objectives, we first need
to supply all necessary resources, including human resources and technological equipment.)

Mevzuat basta olmak (izere, is saghdi ve givenligi ve cevreye saygl cercevesinde

faaliyetlerimizi ylrltmek. (7o carry out our activities in line with the legislation, in the respect of working
health and safety and environment.)

Gelecegin, calisanlarin omuzlarinda yiikselecegine inancindan; calisanlarin teknik, mesleki ve
kisisel gelisimi icin egitim basta olmak Uzere, her tirli konuda destek vermek ve calisan

memnuniyetini saglamak. (7o support your future in all kinds of matters, especially the training for the
technical, vocational and personal development of the employees, from the belief that you will rise on the
shoulders of the employees.)

Misteri talebinden satis sonrasi hizmetlere kadar gegen tiim sirecte, misteri odakh olmak,

¢6zim Uretmek ve musteri memnuniyetini artirmak. (in the whole process from customer demand
to after-sales services, customer focus, solution and customer satisfaction.)

Degisime inanan ve yenilikgi bir anlayis igerisinde; glivenilirlik, hizli teslimat, kalite ve
avantajl ticari sartlar saglayarak, sadik ve mutlu misteri portfoyi olusturmak ve sirdirmek.
(Change in a belief and innovative understanding; To create and maintain loyal and happy customer portfolio
by providing reliability, fast delivery, quality and advantageous commercial conditions.)

Ulkemize deger katmasi acisindan, kazanimlarimizi paydaslarimiz ve kamuoyu ile paylasarak,

surdirulebilir kalkinmaya destek olmak. (7o support our sustainable development by sharing our
achievements with our stakeholders and the public in terms of adding value to our country.)

Genel Mudir
General Manager




